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Resolving concerns: SEN Processes

No

Start by contacting the_ SEN
Team at Shropshire Council.

Yes If the issues is not resolved, use 9
the council’s complaint process: Even if you do not want to
Shropshire Council use mediation you MUST

contact the mediation
service to be issued with a
certificate. If you cannot
resolve the complaint go

to...
v If the issues is not resolved, go v i
es
to the Local Government SEND Tribunal Appeal
Ombudsman

First-tier Tribunal (Special
Educational Needs and
Disability)

For Health go to:
PALS
For Social Care go to:
Shropshire Council and then
Local Government
Ombudsman



https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team/
https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team/
https://www.shropscommunityhealth.nhs.uk/pals
https://www.shropshire.gov.uk/feedback/children-and-young-peoples-complaints/
https://www.lgo.org.uk/
https://www.lgo.org.uk/
https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team/
https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team/
https://www.shropshire.gov.uk/feedback/children-and-young-peoples-complaints/
https://www.lgo.org.uk/
https://www.lgo.org.uk/
https://www.prime-resolution.co.uk/
https://www.prime-resolution.co.uk/
https://form.education.gov.uk/fillform.php?self=1&form_id=cCCNJ1xSfBE&type=form&ShowMsg=1&form_name=Contact+the+Department+for+Education&noRegister=false&ret=%2Fmodule%2Fservices&noLoginPrompt=1
https://www.equalityadvisoryservice.com/app/ask
https://www.equalityadvisoryservice.com/app/ask
https://www.gov.uk/courts-tribunals/first-tier-tribunal-special-educational-needs-and-disability

